ITIL – IT Infrastructure Library

ITIL (IT Infrastructure Library) – Et metodeverk for beste praksis for drifting av 

IKT-systemer. Metodeverket er en internasjonal de-facto standard på området, og tas i bruk av stadig flere IT-organisasjoner verden over.
Nedenfor følger en omfattende liste med linker til nasjonale og internasjonale web-sider på området:

10 Simple Steps to ITIL Network Compliance:                                        http://research.ittoolbox.com/white-papers/pdfViewer.asp?r=http://hosteddocs.ittoolbox.com/wp-itil-network-compliance-us.pdf
Automating Service Process Management: http://www.bmc.com/products/products_services_detail/0,,0_0_0_1805,00.html
BMC Service Level Management: http://documents.bmc.com/products/documents/17/69/61769/61769.pdf
BMC Software Advanced Search:                          http://www.bmc.com/search/0,2790,19007_0_0,00.html
bmc software inc. and remedy corp. Resources on TechRepublic: http://search.techrepublic.com.com/search/bmc+software+inc.+and+remedy+corp..html?&c=1&s=20&m=20&o=0&i=0&t=0
BMC_INNOVATION - Information Technology and Business: http://www.bmc.com/USA/Communities/attachments/BMC_INNOVATION.pdf
BMC® Remedy® Service Level Agreements: http://www.bmc.com/products/proddocview/0,2832,19052_19429_22743842_121273,00.html
bmcsoftware - Service Process Management: http://www.bmc.com/arsystem/dev_community/downloads/SPM_GuideBook.pdf
CMDB Toolkit - Design for Configuration Management:              http://www.configurationkit.com/cmdb.htm
Den Norske Dataforening  Faggruppen for Service Level Agreement: http://dataforeningen.no/?module=Articles;action=Article.publicOpen;ID=2207
Den Norske Dataforening  Nyttig sjekkliste for tjenesteavtaler: http://dataforeningen.no/?module=Articles;action=Article.publicOpen;ID=2857
Den Norske Dataforening  Om SLA: http://dataforeningen.no/?module=Articles;action=ArticleFolder.publicOpenFolder;ID=1029
Den Norske Dataforening  Sjekkliste for tjenesteavtaler (SLA): http://dataforeningen.no/?module=Articles;action=Article.publicOpen;ID=2101
Den Norske Dataforening - SLA og tjenestedefinisjoner: http://dataforeningen.no/?module=Articles;action=Article.publicShow;ID=2468
ELearning ITIL Training: http://www.nouriassociates.com/pdf/eLearning%20ITIL%20Training%20ROI%20-%20SSouthall%20October%202006.pdf
EMA - Enterprise Management Associates: http://www.emausa.com/ema_lead.php?ls=nccmwebhl1007&bs=nccmweb1007
EMA – SLM:                                                                              http://www.enterprisemanagement.com/slm
FreeCode  Kurs - Building a Service Catalog: http://www.freecode.no/index.html?lang=2&catid=36&artid=212
FreeCode Kurs – ITIL kurser:

http://www.freecode.no/index.html?lang=2&catid=36&artid=211
How to build a service catalog - Janice Ward: http://i.i.com.com/cnwk.1d/i/tr/downloads/manager/resource_doc/service.catalog.doc
How to build a service catalog - White Papers, Webcasts: http://whitepapers.zdnet.com/thankyou.aspx?&kw=service+catalog&docid=172735&view=172735
How to build an actionable service catalog - Google-søk: http://www.google.no/search?hl=no&q=how+to+build+an+actionable+service+catalog&btnG=Google-s%C3%B8k&meta=
How to simplify the IT infrastructure - end-to-end automation of document processes: http://research.ittoolbox.com/white-papers/pdfViewer.asp?r=http://hosteddocs.ittoolbox.com/EskerHowtoSimplifyIT101007.pdf
IT Management Solutions Center – EMA:                                                 http://itsolutions.slm.emausa.com/
IT Service Catalog - Optimizing IT Services for Real Results: http://www.knowledgestorm.com/ActivityServlet?ksAction=optInReq&solId=84815&pos=80&referer=SEARCH_RESULTS&trkpg=search_results_solname
IT Service Catalog - The Central Component Of IT Governance: http://www.itsmwatch.com/itil/article.php/3549776
IT Service Catalog Solutions from newScale:                                                        http://www.newscale.com/
IT Service Management:                                http://www.mywiseowl.com/articles/IT_Service_Management
IT Service Management - Wikipedia, the free encyclopedia: http://en.wikipedia.org/wiki/IT_Service_Management
IT Service Management PRONORM:                                                                                http://standard.no/
IT Service Management Toolkit:                                                http://www.processworx.com/products.htm
ITIL - A Formula for Successful IT Service Management: http://www.knowledgestorm.com/shared/write/collateral/WTP/51190_91246_98733_INDC_ITIL_whitepaper.pdf?ksi=1319126&ksc=1261241181
ITIL - Den Norske Dataforening  Hva kan måle seg med SLA og ITIL: http://dataforeningen.no/?module=Articles;action=Article.publicShow;ID=2547
ITIL - Et rammeverk for god IT-drift:                                       http://www.uib.no/it/forum/2004v/dok/Iden_IT-Forum_V2004-filer/frame.htm
ITIL - nextslm.org  Manage IT as a Service:                                                           http://www.nextslm.org/#
ITIL - Pink Elephant - Leading The Way In IT Management Best Practices: https://www.pinkelephant.com/en-GB/
ITIL (IT Infrastructure Library) and ITSM Directory:                                                                 http://www.itil-itsm-world.com/
ITIL Best practices for IT and Business Alignment:                    http://viewer.bitpipe.com/viewer/viewer.do
ITIL Central:                                                                                                                      http://itsm.fwtk.org/
ITIL Community Forum:                                                                                   http://www.itilcommunity.com/
ITIL for IT-sjefer - Hvorfor ITIL: http://64.233.161.104/search?q=cache:0YFnaXOGpEsJ:uit.no/getfile.php%3FPageId%3D3684%26FileId%3D188+tjenestekatalog&hl=no&ct=clnk&cd=59&lr=lang_no
ITIL Library Guide:                                                                                                     http://www.itlibrary.org/
ITIL Service Catalog Community:                                                                  http://www.servicecatalogs.com/
ITIL Service Level Management – TeamQuest:                                           http://www.teamquest.com/cgi-bin/teamquest/ppc/index.pl?yah=2&WT.srch=2
ITIL Survival:                                                                                                          http://www.itilsurvival.com/
ITIL Toolkit - Community Forum:                                                                                              http://www.itil-toolkit.com/
ITIL Toolkit – itSMF:                                                                                          http://toolkit.drkeyboard.com/
ITIL.org – Hvat is ITIL?:                                                                                                                              http://www.itil.org/
ITILPeople.com - IT Infrastructure Library (ITIL):                                                    http://www.itilpeople.com/
ITSM - Performance Based Contracting - fra teori til praksis: http://www.itsm.info/Application%20of%20ITSM%20in%20PBC.pdf
ITSM Service Catalog.pdf:                                          http://www.itsm.info/ITSM%20Service%20Catalog.pdf
itSMF Norge - IT Service Management Forum:                                                              http://www.itsmf.no/
newScale - Access Management Service Request Library: http://www.newscale.com/collateral/newScale_Access_Management_Service_Request_Library.pdf
newScale - Company Overview: http://www.newscale.com/collateral/newScale_Company_Overview.pdf
newScale - Continuel Service Improvement: http://www.newscale.com/collateral/newScale_Solutions_for_Continual_Service_Improvement.pdf
newScale - Data Center Service Request Library: http://www.newscale.com/collateral/newScale_Data_Center_Service_Request_Library.pdf
newScale - End User IT Service Request Library: http://www.newscale.com/collateral/newScale_End_User_IT_Service_Request_Library.pdf
newScale - Evaluating IT Service Catalog Solutions - Five Essential Criteria: http://www.newscale.com/collateral/Five_Essential_Criteria_Whitepaper.pdf
newScale - Facilities Service Request Library: http://www.newscale.com/collateral/newScale_Facilities_Service_Request_Library.pdf
newscale - how to build an actionable IT Service Catalog: http://www.newscale.com/pdfs/pr_info/SC_zdn_isc.pdf
newScale - IT Service Catalog - Common Pitfalls and How to Avoid Them: http://www.newscale.com/collateral/PF_wp5.pdf
newScale - IT Service Catalog - Rebuilding Trust Between IT and the Business: http://www.newscale.com/collateral/Trust_wp2.pdf
newScale - ITIL Service Catalogs - How to Ensure Succsess: http://www.newscale.com/webseminar/Itilsc/newScale_ITIL_Service_Catalog_Webinar_Final.pdf
newScale - Service Catalog and the CMDB: http://www.newscale.com/webseminar/butler/Service_Catalog_andthe_CMDB_White_Paper.pdf
newScale - Service Catalogs 10 best practices for the service requests: http://servicecatalogs.typepad.com/servicecatalogs/2006/10/10_best_practic_8.html
newScale - Service Catalogs - Dynamic Service Portfolios: http://servicecatalogs.typepad.com/servicecatalogs/
newScale - Service Catalogs What is the relationship between the Service Catalogue and the CMDB: http://servicecatalogs.typepad.com/servicecatalogs/2006/11/what_is_the_rel.html
newScale - Service Strategy and Design: http://www.newscale.com/collateral/newScale_Solutions_for_Service_Strategy_and_Design.pdf
newScale - Service Transition and Operation: http://www.newscale.com/collateral/newScale_Solutions_for_Service_Transition_and_Operation.pdf
newScale - Solutions Overview: http://www.newscale.com/collateral/newScale_Solutions_Overview.pdf
newScale - Ten Best Practices for IT Request Management: http://www.newscale.com/collateral/ReqMan_White%20Paper%20June%202007.pdf
newScale and BMC Remedy IT Service Catalog and Self-Service: http://www.newscale.com/bmc_kit/index.cfm?FormSource=BMCKitWebPage_050106&Reference=newScale%20Web%20Site
newScale Service Catalog Accelerator Identity and Access: http://www.newscale.com/iam_kit/index.cfm?FormSource=IAMKitWebPage_080106&Reference=newScale%20Web%20Site
Remedy Service Management is now on BMC.com:                                       http://www.bmc.com/remedy/
Service Catalog - Beste praksis: http://www.itsm.info/ITSM%20Service%20Catalog.pdf#search=%22A%20Description%20of%20a%20Service%20Catalog%22
SLA i praksis - Statens Pensjonskasse:                      http://dataforeningen.no/filestore/DnD_102004_pre-Einar_Schoning.ppt#8
SLA Toolkit:                                                                                                                      http://www.service-level-agreement.net/
SLA World:                                                                                                                             http://www.sla-world.com/
